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Yes.	You	can	print	your	statements	as	you	would	any	other	document	by	choosing	the	‘Print’	option	under	your	browser’s	‘File’	menu,	or	by	clicking	on	the	printer	icon	in	the	toolbar.	You	can	save	your	statement	by	clicking	on	the	PDF	icon	in	the	toolbar	or	under	the	‘File’	menu.	If	you	save	your	statement	to	your	personal	computer,	you	should	make
sure	that	you	have	enough	security	to	stop	anyone	else	from	viewing	the	information.	If	you	get	an	error	message	when	you	download	your	statement,	just	select	‘Cancel'	to	clear	the	message.	You	can	view	and	download	your	statement	in	My	Barclays	Documents,	too	–	just	select	‘My	documents	and	messages’	from	the	drop-down	menu	under	your
name	on	the	Online	Banking	homepage	and	select	‘My	Barclays	documents’.	Select	the	‘Download’	button	above	the	statement	and	save	the	file	to	your	computer.	Launch	a	PDF	reader,	such	as	Adobe	Reader®	and	then	open	the	file	you	saved.	The	app	If	you	have	the	Barclays	app,	you	can	view	your	statements	by	opening	‘More’	on	the	home	page
and	then	‘Statements	and	Documents’.	You	must	be	16	or	over	and	have	an	eligible	product	or	account	with	us	to	use	the	app.	If	you're	aged	11	to	15	years,	you	can	use	our	version	for	children.	Terms	and	conditions	apply.	The	app	only	works	with	Android	5.0	and	above	and	iOS	11	and	above.	Your	service	provider	may	charge	for	internet	access	from
your	phone.	Watch	our	video	guide	to	view	and	download	your	statements	in	the	Barclays	app.	Your	browser	doesn't	support	HTML5	video	tag.	Online	banking	To	do	so,	tap	'Register'	in	the	top-right-hand	corner	of	pages	on	Barclays.co.uk.	We	have	automatically	uploaded	electronic	copies	of	your	statements	from	July	2013.	You	can	search	your
statement	archive	by	selecting	‘Online	Statements’	from	the	drop-down	menu	under	your	name	on	the	Online	Banking	homepage,	then	select	the	relevant	account.	Your	statements	will	also	be	in	your	Barclays	Cloud	It	storage	account,	which	you	can	get	to	from	the	dropdown	menu	under	your	name	as	well.	Just	look	for	the	'My	Barclays	documents'
link.	If	you	registered	for	Online	Statements	before	July	2013,	you	will	be	able	to	view	statements	from	the	date	you	did	so.	To	choose	Online	Only	Statements,	log	in	to	Online	Banking	and	go	to	the	dropdown	menu	under	your	name	in	the	top	right-hand	corner	of	the	page.	Select	‘Statement	and	letter	preferences’	under	the	'My	preferences'	section.
You'll	be	shown	a	list	of	accounts	and	be	able	to	choose	how	you	want	to	receive	your	statements.		If	you	choose	to	receive	statements	online	only,	you’ll	no	longer	get	paper	versions.	We	have	automatically	uploaded	electronic	copies	of	your	statements	from	July	2013,	which	you	can	access	through	Online	Statements	in	Online	Banking,	or	‘Statements
and	Documents’	in	the	Barclays	app.	If	you	registered	to	get	your	statements	online	before	July	2013,	you’ll	be	able	to	view	them	from	the	date	you	did	so.	You	can	request	a	printed	copy	of	a	statement	that	isn’t	in	your	Online	Statements	from	a	branch	or	by	Telephone	Banking	(if	you	are	registered)	on	0345	734	5345*.		If	you	have	a	Premier	account,
you	can	call	Premier	Telephone	Banking	on	0800	924	7365,	if	you’re	registered.	You	can	also	order	an	up-to-date	(interim)	statement	in	Online	Banking	by	going	to	‘Service	centre’,	‘View	all	online	services’	then	‘Order’,	selecting	‘Interim	account	statement’	and	clicking	on	the	Order	interim	statement	link.	The	app	Electronic	copies	of	your
statements	from	July	2013	are	automatically	saved	in	your	app.	However,	if	you	registered	to	get	your	statements	online	before	July	2013,	you’ll	be	able	to	view	them	from	the	date	you	registered.		To	view	them,	log	in	to	your	app,	choose	‘More’,	‘Statements	and	documents’,	and	‘Statements’.	From	the	list,	choose	the	relevant	statement	and	tap
‘Download’	–	you’ll	then	be	able	to	print	it.	Watch	our	video	guide	to	viewing	and	downloading	your	statements	in	the	Barclays	app.	Your	browser	doesn't	support	HTML5	video	tag.	Online	banking	From	July	2013,	electronic	copies	of	your	statements	will	have	automatically	been	saved	in	Online	Banking.	However,	if	you	registered	to	get	your
statements	online	before	July	2013,	you’ll	be	able	to	view	them	from	the	date	you	registered.		To	view	them,	click	on	your	name	and	choose	‘Online	statements’	from	the	drop-down	menu.	Then,	select	the	account	you’d	like	to	view,	choose	the	relevant	statement	and	‘Download’	–	you’ll	then	be	able	to	print	it	from	your	computer.	Telephone	Banking	If
you	can’t	register	for	Online	Banking	or	the	app,	you	can	order	a	copy	of	your	statement	by	calling	Telephone	Banking	(if	you’re	registered).	We	can	send	you	copies	of	your	statements	by	2nd	class	post	–	they	should	arrive	in	seven	days.	If	the	statement’s	in	large	print,	audio	or	Braille	format,	it	can	take	up	to	20	days	to	arrive.	If	you	need	a
statement	for	your	business	account,	please	check	our	tariff	of	charges	as	there	may	be	a	fee.		You	can	reach	our	Telephone	Banking	teams	at	Personal	–	0345	734	5345	2	Premier	–	0800	924	7365	2	Business	–	0345	605	2345	2	Branch	Most	of	our	branches	have	Online	Banking	points	–	access	with	your	debit	card	and	you	can	print	statements	from
any	of	your	accounts	for	the	last	three	months.	If	a	statement	hasn’t	been	issued	yet,	just	ask	us	and	we	can	send	it	to	you	by	post	Talk	to	us	If	you	can’t	register	for	Online	Banking	or	the	app	–	we	can	order	statements	and	send	them	to	you	by	second	class	post,	which	should	arrive	in	seven	days.	If	the	statement’s	in	large	print,	audio	or	Braille
format,	it	can	take	up	to	20	days	to	arrive	If	you	need	a	statement	urgently	If	you	need	a	statement	for	your	business	account	–	please	check	our	tariff	of	charges,	as	there	may	be	a	fee	You	can	order	a	copy	of	an	up-to-date	statement	in	Online	Banking	or	at	one	of	our	cash	machines.	You	can	also	order	your	previous	statements	by	calling	Telephone
Banking	or	visiting	a	branch.	Statements	are	sent	by	2nd	class	post	and	should	arrive	within	5	to	7	days,	as	long	as	there's	a	normal	Royal	Mail	service.	Your	Online	Statement	will	be	uploaded	2	working	days	after	the	working	day	you	have	requested	it.	We're	on	a	mission	to	reduce	how	much	paper	we	use	by	encouraging	our	customers	to	choose
digital	statements	and	documents	–	join	us	today.	By	going	paperless,	you	can		Reduce	your	paper	waste	Keep	your	statements	and	documents	together,	safely	in	one	place		Get	reminders	from	us	when	you	have	new	documents	to	view	Go	paperless	in	Online	Banking	Log	into	Online	Banking	Under	your	profile,	choose	‘Statement	and	letter
preferences’	Select	‘Go	paperless	for	all	accounts’	Go	paperless	in	the	Barclays	app1	Open	the	Barclays	app	and	tap	‘More’,	then	‘Settings’	Choose	‘Statement/letter	preferences’	Select	‘Go	paperless	for	all	accounts’	In	Online	Banking	Log	into	Online	Banking	Under	your	profile,	go	to	‘My	Barclays	documents’	Select	a	document	from	any	account	to
view,	download	and	print	it	In	the	Barclays	app	Open	the	app	and	tap	‘More’	Choose	‘Statements	and	documents’	Select	any	document	to	view,	download	and	print	it	Your	browser	doesn't	support	HTML5	video	tag.	Before	you	switch	on	paper	statements,	please	check	your	most	recent	Online	Statement	to	make	sure	we	have	the	right	address	on
record	so	we	can	send	your	next	paper	statement	to	the	correct	address.	If	the	address	we	have	for	you	is	wrong,	log	in	to	Online	Banking	and	open	the	dropdown	menu	under	your	name	at	the	top	right	of	the	page	that	lists	your	accounts.	Select	'Contact	details'	under	the	'My	details'	section*.	You'll	need	to	use	PINsentry	to	update	your	address.
Otherwise,	visit	your	local	branch	with	proof	of	your	new	address	and	ID,	and	they’ll	change	it	for	you.	*If	you	have	a	mortgage,	loan	or	Barclaycard	with	your	current	account,	you	may	not	be	able	to	change	address	online.	This	is	to	protect	your	security.	Online	banking	Online	banking	The	app	Mobile	By	phone	Phone	Branch	Branch	Online	banking
Log	in	to	Online	Banking	and	open	the	dropdown	menu	under	your	name	at	the	top	right	of	the	page	that	lists	your	accounts.	Select	‘Statement	and	letter	preferences’	under	the	'My	preferences'	section.	You'll	be	shown	a	list	of	accounts	and	be	able	to	choose	how	you	want	to	receive	your	statement	for	each	account.		The	app	Log	in	to	your	app	and
select	‘More’	at	the	bottom	right	of	the	home	screen.	Under	the	‘Manage	accounts’	section,	select	‘Statement	and	letter	preferences’.	You	can	choose	your	preferred	statement	format	for	each	of	your	accounts	listed.	By	phone	If	you’re	registered	for	Telephone	Banking	you	can	change	your	statement	preference	over	the	phone.			Personal	customers	–
call	0345	734	5345*		Premier	customers	–	call	0800	924	7365*		Business	customers	–	call	0345	605	2345*		*To	maintain	a	quality	service,	we	may	monitor	and	record	phone	calls.	Call	charges.	Branch	Visit	your	local	branch	with	ID	and	they’ll	change	your	statement	preference	for	you.	New	Online	Statements	will	be	available	in	Online	Banking	and
the	Barclays	app	at	the	same	frequency	as	your	paper	statements.	We’ll	email	you	when	a	new	Online	Statement	is	available.	You	can	also	register	for	a	free	Text	Alert	to	notify	you	when	a	new	Online	Statement	is	available.	Log	in	to	Online	Banking	regularly	to	check	your	statements	for	any	notification	of	charges,	interest	and	other	important
information.	Help	us	to	improve	the	environment	and	take	the	small	step	to	making	the	world	a	better	place	by	reducing	how	much	paper	we	use	by	receiving	digital	statements.	By	opting	to	go	paper-free,	you	can:	Reduce	your	paper	waste	Keep	your	statements	safely	in	one	place,	reducing	the	risk	of	potential	fraudulent	activity	on	your	account	Get
reminders	from	us	when	you	have	new	documents	to	view.	How	to	go	paperless	Log	into	Online	Banking	Under	your	profile,	choose	‘Statement	and	letter	preferences’	under	‘Profile’	Select	‘Statement	and	letter	preferences’	Select	‘Go	paperless	for	all	accounts’	from	under	‘What	are	the	benefits	of	going	paperless’.	Watch	our	how-to	video	We’ve	put
together	a	step-by-step	video	to	show	you	how	to	go	paperless	and	view	your	statements	in	our	app.	You	can	switch	back	to	paper	statements	any	time.	Your	browser	doesn't	support	HTML5	video	tag.	You	may	also	be	interested	in
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